
Meeting and Events Booking Solution

Rendezvous (RDZ) is a cloud-based diary management system 
for our meeting and event space, with advanced multi-diary 
capabilities giving our team a highly visual view of all our 
available space. 

RDZ has been designed RDZ has been designed to easily manage all bookings from the diary – 
information held by the system can be accessed and amended with a single 
click. It’s also easy to add additional rooms, AV or catering as well as notes, and 
then complete your booking directly from the diary screen. 

What does this mean for us:

Ease of use – view availability and status of rooms from across our portfolio 
quickly and easily from a single diary view.

DaDate navigation – it’s intuitive to get around the diary, by day, month or year, - 
whichever we prefer.

Waitlist management – its easy for us to gain easy access to our wait list, 
enabling faster decision making and maximising room occupancy and sales 
opportunities.

InIntegration with Mews – All event bookings will push through to Mews for 
billing, and bedroom reservations can be made in RDZ without the need to jump 
onto Mews.  Our customer information with flow seamlessly between CRM, RDZ 
and Mews.

Full Integration with Dynamics 365 – we have a two-way integration with 
Dynamics 365, so no matter where the booking starts we will capture the best 
customer information.

““Ease of use. Intuitive. Well laid out. Very 
logical once you start using. Lots more options 

for end-users”. 

“Software is flexible and support is amazing. 
Simple or Complex bookings system is 

intuitive”.

““Ability to book rooms across multiple 
locations with different meeting requirements 

is a real plus”.


